
WARRANTY CARD 
 
Date of issue in accordance with the date of the invoice. 

Equipment Name: Mobile Sink with Water Heater 

Model: RPTH-230 UM1BBDx 

Supplier/Guarantor: SANITOBI TRADING sp. z o.o 

 

 

1. Liability under the warranty covers defects arising from causes inherent in 

in the equipment sold. As part of the warranty, the Guarantor is obliged to provide free 

removal of physical defects. 

2. The guarantor provides a warranty with free service for a period of 24 months, counting from the date 

of 

issuing a warranty.  

3. The warranty covers all elements of the equipment supplied with equipment, 

excluding consumables subject to wear during normal 

operation. 

4. As part of the warranty granted, the Guarantor provides technical service and cannot refuse 

replacement of the defective part with a new one, if the event that its repair does not guarantee proper 

equipment work. 

5. In the case of 3 warranty repairs of the same component, the Guarantor will be obliged to replace the 

repaired component with a new, defect-free one.  

6. The acceptance of the request for the service and taking actions aimed at repair will take place within 

3 working days, counting from the date of sending the information about the defect by the User. Repair 

within the next 7 working days from the date of receipt of the equipment physically, and if it is necessary 

to import spare parts within 14 working days from the date of reporting the repair. 

7. Transport of damaged equipment to the Guarantor's headquarters and back is provided by the User. 

8. The guarantor will provide full authorized warranty service for the subject of the order. 

9. If the user requests only spare parts and resigns from the service, the repair costs will be borne by the 

user. The user is obliged to send the damaged spare part back for service.  

If the spare part is not returned within 7 days of receiving the shipment with the new part, the user loses 

the warranty for the device. 

10. In the case of equipment repair, the warranty period and the warranty referred to in paragraph 2 and 

paragraph 3 

is extended by the time the equipment remains repaired. In the case of a repair involving 

replacement of parts, the warranty period and warranty period for the replaced parts is equal to the 

periods 

referred to in paragraphs 2 and 3. 

11. The Parties allow for the possibility of supplying equipment in need of repair, through the 

of the entity providing transport services, at the User's expense and risk.     

CONTACT SERVICE CENTER : service@sanitobi.com                                                                                                            

Producer and Service point:  

  SANITOBI TRADING                        

  ul. Okuniewska 93 05-070 Sulejówek  

  Poland                         

  E-Mail: service@sanitobi.com                                                      

  Phonen / WhatsApp +48663579866 

Mobile washbasin with water heater RPTH-230 UM1BBDx 
Power supply - 230V 50Hz 

Instantaneous heater power – 3kW 

Pump power supply 12V (60W)  

Current consumption 14A 

Tank capacity – 2x 15l 

Operating temperature from 3°C to 45°C  

Heating water - 30°C up to clean water temperature 

Tank material - PEHD 

Housing material – galvanized powder-coated steel 

Minimum operating and storage temperature from +3°C  

 

Preparing the device for first use 

Remove the tank security tape.  

Fill the pump tank with clean water before switching on the appliance.  

Put the pump in a tank of clean water. Shake the pump in water for venting. 

Check that in the second empty sewage tank the sink pipe is placed in the tank opening. Connect the 

appliance to the mains. 

Usage 

To draw hot water, switch on the device contactless by placing your hands in front of the black box in the 

ingot housing. The water will start flowing. To end use, move your hands away from the sink. Do not 

place the sensor in direct sunlight. 

Do not start the pump when the water in the right tank is below 5 cm! 

These risks damaging the pump and the heater.  

Preventing a lack of water in the clean water tank - check the water level and add water to the tank if 

necessary.  

 

If you do not use the sink for a longer time, disconnect the sink from the power supply. 

To prevent clean water in the tank from changing its properties, it is recommended to use a water 

disinfection tablet, e.g. MICROPUR. It is recommended to clean the tanks with a disinfectant, e.g. PURA 

TANK, before each water change.  

Wastewater from the left tank should be disposed of in accordance with the recommendations of the 

sanitary services. 

If the surface is dirty, clean with non-scratching agents. 

 

In the event of a malfunction, disconnect the device from the power supply and contact the service 
service@sanitobi.com. Do not attempt to repair it yourself. 
 
Disconnect the appliance from the power supply before servicing the appliance. At  
To maintain the surface of the appliance, wear rubber protective gloves 
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DIAGRAM OF A MOBILE WASHBASIN WITH A HEATER 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Troubleshooting 
Symptoms Actions 

Pump hums / runs but does not 
dispense water 

Bleed the pump by shaking the operating pump while it is submerged 
in the tank. 

Pump does not run and does not 
dispense water 

Descale the pump by placing it in a container with vinegar or citric acid 
for approximately 5 hours. Then rinse and start the pump. It may be 
necessary to manually rotate the impeller (bottom opening) using a 
thin tool. If the pump still does not operate, contact service. 

Heater short circuits or leaks Need replacing the heater, do not connect the device to power. 
Contact service service@sanitobi.com 

Waste tank overflows Regularly check the waste level in the tank and empty the lower tank. 

Clean water tank smells bad If water has not been replaced for more than 3 days, it is 
recommended to use water disinfection tablets in the upper tank. 

Water flows but is not sufficiently 
heated 

Water flows but is not sufficiently heated. Check whether the blue light 
on the heater lights up when water flows from the tap. If not, notify the 
service. 

The infrared sensor is not turning 
on the pump, or the pump turns on 
by itself. 

Water flows but is not sufficiently heated. Check whether the blue light 
on the heater lights up when water flows from the tap. If not, notify the 
service. 

 


